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Service and Support Administration &\Waiver Services
o

Scrvicc and Support Administration (55/\) Providcs services to children (age % and above) and
adults with MR/DD, theirmcamilies, and guardians 133 suPPor’cing them to choose goa|s and/or services to helP

them be successful. T he SSA serves as the individual’s singlc Point of accountabilitg }39 Providing service coor-
dination with several communitg agencies and across several systems. |ndividual choice is what drives the entire
process incluc{ing eligibilitg, assessments, |ndividual Service Plan (|SF) development, budgets for services, pro-
vider sc]ection, qualitg assurance reviews, dcsignation of a dailg rcPrcscntativc, monitoring of all services, and

emergency interventions.

SSA Medicaid Director SSHAs also assist individuals with MR/DD to maintain living in their communities througl’l assistance of
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waiver services, supportcd Iiving, and rcspitc services. Thc services range from droP in services to 24 hour per

c]ag services. | hese services can be funded ’chrouglﬁ Fami]g Resources, SUP”
Por‘ted Living Senvices, or Medicaid funded | evel One and |ndividual OP”
tions Waivers. Currcnt|3, the board serves 4 individuals on SuPPor‘tcd Living,
i 5 on Level One Waivers, and 52 individuals on |ndividual Options Waivers.

|n addition to these services, since 1992, the Poard Purclﬁased five
homes in Bgcsvi”c and Cambriclge with the assistance of Capital Housing
dollars to Provic]e l’lousing with reduced rent to individuals with MR/DD and
SSA Assistant K arrie their families. SSA [Heather Woodard
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